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Abstract  
The main goal of the present study was to identify the factors influencing couples adjustment, specifically the relationship 
between communication skills and marital adjustment. Hundred and thirty two married students were randomly selected and 
Snyder`s Revised Marital Satisfaction Inventory(MSI-R).and Navran`s Communication Skills Inventory were administered to 
them.analysis of the results showed high correlation between couples in communication skills.also , results showed that spousal 
compatibility of those couples with strong communication skills in various aspects of spousal relationship was significantly 
higher than those with weaker communication skills.the present result necessitates paying more attention ti the role of 
communication skills towards achieving spousal compatibility and preventing the occurrence of spousal conflicts. 
© 2011 Published by Elsevier Ltd. 
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1. Introduction: 
At first, communication is a clear and non explainable concept. Because we communicate in every second and in 
every way. As vates lavic said: “no communication is impossible.”(Watzlawick, Beavin, Jackson, 1967, littlejohn 
quoted, 1996).nonetheless, we have so many different meaning of communication. One of its intelligence 
descriptions is “good communication is wise message and expression of its own.”(Stuart, 1980) communication has 
different dimensions and characteristics. The first one is, presenting information to others about our own aims. This 
characteristic is called by some author; objectivity. (Aldous, 1996)The second one is describing the kind of relation. 
As relation among spouse is described by ordered message. These messages will be a system of evident and non-
evident laws on length of time in which specify how relation is among spouse. (Haley, 1970, quoted by Goldenberg 
& Goldenberg, 1996) The third characteristic is multi-dimensionality of it, that is communication in two distinct 
level but correlated-verbal and non-verbal continues. The first level is related to content of communication, whereas, 
the second level qualify the first level. As Mehrabian said(1972, crowe,& Ridely, 2000) in a two way 
communication and face to face ,7% of contents and sensation by verbal message, 38% by voice mood and 55%by 
looking ,face mood and body gesture is transferred. When there is not coordination among content and quality 
aspect of communication, always non-verbal aspect is more effective. (Stuart, 1980) communication problems are 
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the most current problem among spouse. More than 90% of distressed spouse, know these problem the most 
important one among themselves. (Bornstein, & Bornstein, 1986)Researcher and spouse believe problem in 
communication lead to chaos of relation. (Weiss, & Heyman, 1997, Halford quoted, 2003) communication problems 
are the central topic in communication approaches to families. These approaches deal with problem as dysfunctional 
relation ship not separate problem of the two. These disputes almost produce null cycle in which finding the 
beginning of it is meaningless. Because each of them believes   every things she/he does is because of the other. 
(Goldenberg, &Goldenberg, 1996).The most researchers of this domain believe concentration therapy on 
communication approaches is relation correcting in which correct person in interaction system. (L’Abatc, &Mc 
henry, 1983, quoted of Crowe &Ridely, 2000) About compatibility and non-compatibility of spouse, we have 
different views in which every one of them tries to explain one dimension of this problem. One of them is “romantic 
love”. Two other factors could be problematic: being idealist (know each other ideal) and have no reasoning. (Could 
not explain why love each other) when ideal time passes, indisputable challenge to reality begin. A problem which 
solving it is not so easy for the past lover and at the end they relation would be cancelled. (Beck, 1988, Crowe 
&Ridely, 2000) Social exchange theory, (Levinger, 1976, quoted by Eysenck, 2000) have distinguished three 
important factors:  bilateral-attractiveness of spouse, obstacle for separating of each other, non-substitutable for each 
of them after separating. From Recognition viewpoint, satisfaction and non-satisfaction of spouse is about their 
different idea for their spouse behavior. (Gottman, 1998)New findings of psychological physiology in which some 
researcher call it experimental, shows physiologic excitation on destruction of couple’s relation. Couples whom their 
heart beat more on the firs days of familiarity, has higher blood pressure and sweat more, their satisfaction of marital 
decrease on the first three years. (Gottman, 1998) some researcher by studying health family, try to bring factors  
Which could distinguish the health and disturbed family practically? (Besharat, Tashk, Reza zade, 2007)  In Beavers 
view, (1985) health family behavior is recognizable in six areas: 1. natural and acceptable differences between men 
and women power 2.  Existing of clear border 3.focus on now performance 4.respect to each other selection 5. 
Dialogue and communication skill 6. Positive sensation expression.On the last 20 years, effect of behavioral 
approaches is on relation between communication skill and marital adaptation and has brought useful findings. 
Therapist follower of this pattern, know relation training of the most important of interference. (Jacobson & 
Margolin, 1979, Markman, 1979, Weiss, 1978, quoted by Gorden &Coop, 1999).Although we have results showing 
useful training of communication skills,(Crash, Burton, Barlow, 1989, Murphy-Cullen, &Larsen, 1984, Halford and 
cooperatives,1996, quoted by Halford, 2003)  there is contradicting observation too. As a whole result of therapy 
shows that behavioral interference like training communication skills is only on 50%of disturbed couple useful and 
could change their marital relation. Recent research on typology is on the support on this hypothesis in which 
relation importance is different for any of them.  
Couples, whom show avoidance pattern, even have acceptable level of marital satisfaction or have stable marriage. 
(Ruesch, &cooperatives, 1974, Gottman, 1993, Fitzpatrick, 1988, all quoted by Feeney, 1999) in this research, we 
are reviewing relation between communication skills and marital adaptation. Research hypothesis would be 
explained by: 1. there is correlation among couple communication skill2. Amount of marital adaptation among 
couples of strong communication skill is more than couples by weak communication skill. 
Methods: 
Statistical society, sample, method of research:Married university students on Tehran university dormitory are of 
statistical society of our research. (Amir Kabir, Tarbiat Modarres, Tehran Sanati sharif, Elm &sanat) method of 
sampling is simple coincidence. In this regard, in each dormitory, list bedroom and then Among them selected by 
lot. When there was not anybody or they don’t like to cooperate, we choose again by lot. For accessing to at least 
120 couple, we have selected 140 c couple for more certain. By deleting defectives, 132couple remained. whereas 
questioner would be answered personally and without counseling to others, we have done it by a female assistant. 
66%of couple had not passed more than five year of their marriage and others were about 5to 10 years. On men 
groups, 40%were MD.students, 40%, PHD, and 20% license. On women group, 25%PHD, or license student, 25% 
PHD. Students and 30%diploma and others were high school student or non-diploma.  Mean age of men was 29/34 
and the women were 25/35. Our research id a descriptive of correlative one and for analyzing its data, we have used 
of different indicators, static methods of frequency, mean, standard deviation, correlation coefficient and t-test. 
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Measurement instrument: 
Marital satisfaction measure, revised (Snyder, 1997): the questioner was prepared on 1979 and has been revised on 
1997.it has 150 questions, 12 minor scale. Minor scales include: 1. conventionalization which means spouse attitude 
to denying minor problem and positive and non-real description of their relation. 2. Global distress, measures non-
satisfaction of couples of their marriage.3. Affective communication, measures amount of spouse love and his 
understanding. 4. problem-solving communication is non-functionality of spouse to solving differences and 
observed disagreement.5.aggression, two types of bodily and mental aggression id described.6. Time together, 
hobby and common activity is verified.  7. Disagreement about finances. 8. Sexual dissatisfaction 9. Role orientation 
is about traditional orientation of spouse and non-traditional or equalitarianism.10. Family history of distress, 
discuss disordered relation on the first family and spouse. 11. Dissatisfaction with children, measures quality of 
child-parent relation and its negative effect on parenting essence. 12. conflict over child rearing, measure amount of 
conflict among parents.Author has agreed to 5 variances on this research: experimental variance, predictable, 
function, recognizable, and convergent. In Persian form, facial and content of it has been explained. inner Reliability 
of the test  on the basis of cronbach 0.82and revised reliability 0.79 was reported. On the sample, reliability 
coefficient 0.77 and revised one was 0.75. 
Communication skills scale (Navran, 1976): 
This test has two parts: verbal and non-verbal. Verbal part has 18 question and non-verbal 7. Scoring is on the basis 
of choosing nine, seldom, sometimes, almost, always, and scores are of 1 to5. In scoring, on 9 question about quality 
of relation among couple, score of spouse be changed by each other.  Concurrent variance of questioner, by 
comparison by “marital communication inventory” and “primary communication inventory” was desirable. 
Distinguishing variance of questioner is on the base of executing it among some satisfied couple and some disturbed 
and observing recognition power of these questions is accepted. For using the test on research and comparing the 
means of author to the tested society means, we have done it on 30 couple of Tehran different universities primarily. 
Means and standard deviation for men x=89.7  &SD=10.3  &for women x=90.7 &SD=10.8 if we suppose one 
deviation more or less of the mean for the strong and weak group, means of”Navran”is less than 5 score of the 
means of this research. 
 Final Means and standard deviation of the test are very near to primary test. (x+91.55 & SD=10.24) in this research 
inner-  equality of the test based on cronbach Alfa was get on the score of 132couple which is 0.67.reliability by 
revising  after 4 weeks, on 25 couple was 0.74. 
Table 1. Mean and standard deviation if the scores of communication skills of men, women, and spouse on verbal and non-verbal element, and 
the whole test (n=131) 
variable Men_ 
Mean(standard deviation) 
Women 
Mean(standard deviation 
Verbal skills 66/82(8/00) 66/69(9/13) 
Non-verbal skills 24/78(3/82) 24/81(3/51) 
All communicating skills 91/60(10/61) 91/55(10/24) 
Findings: 
Table1. Shows test statistical indicators about communication skills score. To examine the first hypothesis, we 
calculate correlation coefficient among spouse communication skills. (table2) it show there is meaningful relation 
between verbal, non-verbal, and the whole test of communication skills on two groups of men , women and spouse. 
Table 2. Pierson coefficient of correlation between communication skills of men, women, spouse (n=132) 
scale 1 2 3 4 5 6 
Men Verbal communication skills       
Men non-verbal communication skills 0/55      
All men communication skills 0/99 0/78     
Women verbal communication skills 0/59 0/55 0/64    
Women non-verbal communication skills 0/52 0/69 0/64 0/60   
All women communication skills 0/62 0/64 0/70 0/97 0/78  
Communication skills among spouse 0/84 0/76 0/91 0/88 0/77 0/93 
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Table3.t-test among two groups of spouse by strong communication skills (22spouse) and weak communication skill (21spouse) 
scale 
Mean 
Weak group 
Mean 
Strong 
group 
Standard 
deviation 
Weak. one 
Standard 
deviation 
strong. one 
Differences 
of two means 
Standard 
error among 
means 
t P< 
Contractibility 3/81 15/00 4/02 3/29 -11/19 1/14 9/84 0/0001 
Non-satisfaction 23/85 2/77 9/04 2/16 21/08 1/98 10/63 0/0001 
Feel exchange 15/28 3/09 5/72 1/57 12/19 1/27 9/62 0/001 
Problem solving 
exchange 
25/33 9/13 6/17 4/22 16/20 1/62 9/99 0/0001 
Disputing 8/00 3/00 3/84 3/42 5/00 1/11 4/5 0/0001 
Time of being by each 
other 
11/81 3/54 3/25 2/44 8/27 0/88 9/39 0/0001 
Finance 7/95 3/09 4/44 2/74 4/86 1/12 4/34 0/0001 
Sexuality 11/41 4/04 4/37 2/25 7/37 1/01 7/27 0/0001 
Role directing 9/95 12/18 4/51 3/44 -2/23 1/23 1/82 0/05 
Family problems history 8/52 6/77 2/40 2/60 1/75 0/76 2/30 0/02 
Non-satisfaction of 
children 
3/42 0/59 4/25 1/43 2/83 0/96 2/96 0/0001 
Dispute about children 4/42 0/45 4/85 1/18 3/97 1/06 3/73 0/0001 
The second hypothesis is about more satisfaction among couples by strong communication skill than those who have 
weak skill. For clarifying this, we have selected those who has one score more than standard deviation and one less 
than means. They have been chosen as strong and weak group. Then their mean difference is on different scale of 
marital satisfaction test by t-test. The result has been shown on table.3.As we see, two groups of the strong and weak 
communication skill have meaningful differences. Therefore, we could claim marital- adaptability among couple by 
strong communication skill is more than the weak one. 
Discussion: 
Result show there is meaningful correlation between couple communication skill, that is couple are similar on 
communication skill. These results and other research show couple are on more ground similar. This similarity is 
clear on scalability characteristics like age, ethnic, religion, education and social– economical classes, but on some 
bodily characteristic, they are similar too. Like: height, eye color, psychological characteristics like: intelligence, 
(Rubin, 1973) attitude to sexuality, and sexual role (Bagarozzi, 2001)even some negative characteristic like: be 
defensive, presenting incorrect-self to others. (Satir, n1972) testing the second hypothesis show amount of marital 
adaptability among couple by strong communication skill is more than the weak one. These differences are seen in 
the most sub scale of marital satisfaction test. The most differences is seen on subscale of “global dissatisfaction 
“which is more than 21 score. This subscale, show global dissatisfaction or dissatisfaction and pessimism on future 
relation. in Snyder view, (1997) this subscale is the best indicator for verifying couple relation. We could say 
couples by weak communication skill, as a whole are dissatisfied of their marriage. And pessimism about future of 
their relation. Furthermore, on subscale of affective communication, problem solving, time together, finances, 
family problem history, dissatisfaction of children and …differences among two groups are meaningful. Perhaps we 
could result, communication skills are the most important factor in which affect on any dimension of marital life. 
(Besharat, 2002) when couples are weak in these skills, they encounter more problems. Amount of aggression is 
more on couples by weak communication skill. These finding are the same as those who show there is relation 
between weak communication skill and marital dispute and rudeness.In all cases verbal aggression result in bodily 
aggression. (Alry and cooperatives, 1989) the other point is family problem scale on the first family. We expect 
there is no relation among spouse but in this subscale, they are different too. It means the strong group has fewer 
problems than the weak one. These findings are equal to those who say: divorce child have more divorce than 
others. Aggression among parents result aggression among children on adolescence (Widom, 1989) and interaction 
problem among couple result in disability of children on communicating on adolescence. (Marman &cooperative, 
1988, quoted by Halford, 2003). We could conclude problem on origin family by weak communication skill is 
testimony of defective skill on their parent. We encounter these problems when men are more Fidel to traditional 
role but women is researching non-traditional role. (Kim HAlford, 2003) couples by strong communication skill are 
more equalitarian to marital role and parenting. Research shows training communication skill, only in half of them 
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result in marital satisfaction and on other does not have any effect. (Finy, 1999) we have some points: 1. relation 
between communication skill and marital satisfaction is not simple and one-war relation but is very complicated and 
has some intermediate variance. The most important is marital distress. On normal couple by training them, their 
satisfaction increase but on distress couple increase of communication skill does not any effect on their satisfaction. 
(Burleson & Denton, 1997) effect of communication skill is related to love and affection among spouse. Otherwise, 
communication skill does not have any relation to marital satisfaction. (Barnes, &cooperative, 1984, quoted by 
Aldos, 1996) especially about those who decisively want to end their marriage. (Iverson & Baucom, 
1990)Communication skill could not result in satisfaction and happiness of marriage alone. Couple and their relation 
should have other characteristics. Fowers (1998) believes, there is belief among all specialist and general people that 
durability of marriage is on the basis of marital satisfaction. Communication skills are not enough  and there should 
be other goodness like: behavior control, courage, love, …moral and moral value are very important in marital 
satisfaction and this is a topic in which require more research. 
About limitation, because dormitory university students are of provinces, on extending result of research to Tehran 
university student, we should be more careful.  We suggest to do research in designed two groups. The one is 
normal couple and the other problematic one. Then educate related skill to the problematic group and then find 
results and compare them with each other.   
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